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The Superfast Broadband Open Evening at Eckington was well attended, with about fifty people 

present, including some from Birlingham and Defford. After a presentation on superfast broadband 

there was a question and answer session with representatives from BT and Worcestershire County 

Council. 

The main highlights, as they relate to Birlingham, are described below. 

The Superfast Broadband Partnership 

Superfast broadband is being supplied by a partnership of BT, Worcestershire County Council and 

the Department for Culture, Media and Sport. 

The aim is to get as many houses connected to the new service as quickly as possible. Reports 

suggest that for every pound spent on installing the service, the economy gains by £20 (though quite 

how this can be achieved was not explained). 

Installation of Fibre Broadband 

Currently, most houses are connected to cabinets, such as the one opposite the Birlingham war 

memorial, which are then connected to the exchange. The exchange for Birlingham is on the 

Eckington Road, directly opposite New Barn Lane. Lines connected to this exchange have numbers 

beginning 01386 75. 

For superfast broadband, a new cabinet is installed near the existing cabinet and this is connected to 

the exchange using fibre optic cables. Data can be sent at much greater speeds along the fibre 

cables than is possible through the copper wires used at present. Between the cabinet and the 

houses, however, the existing copper wires will still be used. 

The old cabinets will be retained for the time being as the Government has decided that voice calls 

should continue to travel down the existing copper wires between the exchanges and the old 

cabinets. 

The new cabinets require mains power, which is causing some problems in the centre of Eckington. 

The new cabinet in Birlingham, which was installed last autumn, is now up and running. 

The exchange in Eckington Road now contains equipment belonging to all the service providers, not 

just BT. Therefore if superfast broadband is available for your property it does not matter who your 

supplier is, you will still be able to get it. 

Cabinets 

Whether or not you are able to get superfast broadband in your property depends on the cabinet to 

which you are connected. This is where the situation becomes more complex. BT have a map 

showing which properties are connected to each cabinet but legally they cannot share it with us. 

After some investigation it appears that the situation in Birlingham is as follows: 

 The majority of the village is connected to Cabinet 4 (opposite the war memorial), which has a 

fibre connection to the Eckington exchange. These properties (about 70% of the village) now 

have access to superfast broadband. 

 Most properties in Upper End, Eckington Road and Defford Road are shown as being 

connected to ‘Cabinet 601’. In fact, there is no such cabinet and the lines from these 

properties are connected to poles, which are then connected directly to the exchange. These 



properties currently have no access to superfast broadband. The likely solution will be to 

install a new cabinet with superfast capability. 

 A few properties on the extreme edge of the village (with numbers beginning 01386 55) are 

connected to the Pershore exchange and cannot connect to superfast broadband yet. 

You can find out which cabinet your phone line is connected to by going to www.dslchecker.bt.com 

and entering your phone number. This will then give you the exchange (in almost all cases, 

Eckington) and the cabinet number (either 4 or 601 for the Eckington exchange). 

Speed and Price 

The benefits of superfast broadband include increased speed (for example, when downloading from 

services such as iPlayer) and the ability to have several people in the same property using broadband 

without reducing their download speed.  

Note that you have to order superfast broadband from your service provider – the upgrade 

doesn’t happen automatically. 

Superfast broadband offers speeds of up to 80 Mbps (compared to around 7 Mbps in Birlingham 

using conventional broadband). However, it is unlikely you will achieve speeds of this order. Because 

the data has to travel on copper wires from the cabinet to your house, this will affect its speed; the 

further you are from the cabinet, the slower the speed you can expect. The quality of wiring in your 

property will also affect the speed. 

BT are offering the new service at two rates, 38 Mbps and 76 Mbps, with the ‘slower’ speed being 

much cheaper. The price is lower for new customers. (The Partnership representatives were not 

prepared to answer questions about prices or why existing customers are not offered the same tariffs 

as new ones.) 

You can also connect through any of the other service providers and there is a list of these at 

www.superfastworcestershire.com/broadband-providers. 

The advice is to shop around, as there are some good deals available (providing you are not locked 

into a contract with your current supplier). However, you should look at the length of the contract 

before making any decision, as prices may change in the future. 

Future Plans 

Properties for which the service is not currently available (in our case, those connected to Cabinet 

601) should be connected when the current project finishes and the Superfast Extension Programme 

(SEP) starts. This is likely to begin early next year and is planned for completion by the end of 2017. 

The new programme is being funded by additional Government money, and the amount of funds 

available will depend on how many of the newly-connected properties take up the superfast service. 

It also seems likely that areas will be connected earlier if there is strong demand. Therefore we would 

recommend that anyone who does not yet have the new service should contact the Partnership at 

superfast@worcestershire.gov.uk to ask when the faster speeds will be available. Birlingham Parish 

Council will also press the Partnership for early connection for the affected areas. 

Feedback 

If you do connect to superfast broadband we would like to hear what speeds you achieve. You can 

check your broadband speed at http://diagnostics.bt.com/login/?workflow=Speed. Please email us at 

info@birlingham.org with the upload and download speeds, and the date and time of the test. 

Alternatively, if you are not able to connect but contact the Partnership for information, please let us 

know the outcome by emailing us at info@birlingham.com. 
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