
BROADBAND UPDATE, 19 June 2019 

Chris Brooks and Robert Stepniewski from Worcestershire County Council have provided answers to the 
Broadband questions received during last week’s parish and town council event. Their responses are below. 

Answers to Broadband questions 

•         What is the Council’s plan for Superfast (30mbps & above) and Ultrafast (100mbps & above) 
broadband? There is an ongoing broadband roll out, expecting to exceed 96% coverage in 2019. Vast 
majority of the current deployment is already ultrafast, but it is not expected to exceed 5% county wide. 
We are also working with communities to carry out community projects. The first large project – 71 
ultrafast premises in Whittington went live last week. 

•        What is the Council’s plan for 4G and 5G broadband? WCC is supporting mobile network 
operators and encouraging their commercial deployment (we are unable to intervene in this 
market).  Another drive trial is scheduled to take place imminently to further support these discussions. 

Worcestershire was successful in its bid for Government funding to test and explore 5G connectivity, in 
order to revolutionise the way future business will operate both in the UK and globally. The 
Worcestershire 5G Consortium is completing the country’s most comprehensive industrial 5G Testbed 
trial, with a team of 5G specialists and business experts pioneering the concept of ‘Industry 4.0’, aiming 
to revolutionary platform for local and national businesses to develop next-generation technology 
focused on improving the UK’s industrial productivity. 

The consortium of partners includes local infrastructure providers, national network operators and 
research and development facilities. They are: Worcestershire County Council, 5GIC at University of 
Surrey, AWTG, Huawei, O2, BT, and Malvern Hills Science Park.  

•        Many areas, even with the super fast Worcestershire billboards on the street, still aren’t 
getting the 24mps “super fast” speeds advertised. What checking is being done to ensure BT are 
delivering?  Upgrade does not happen automatically.  Everyone needs to switch to a fibre package, 
which often is cheaper than the existing, poor copper service. Take up is significantly above the 
anticipated 20% - currently at just over 65%. If you are on contract that’s supposed deliver superfast 
speeds and you’re not receiving them take it up with the provider in the first instance.  Any issues, which 
cannot be resolved with the service provider – can be escalated to the superfast Worcestershire team.  

•        Super fast broadband isn’t really that fast in comparison with other countries. How can you 
make it faster? UK’s Government agenda was to extend superfast broadband coverage as far into rural 
areas as possible, whilst balancing wider access, cost and future plans at the same time. The 
government now wants to see nationwide full fibre coverage by 2033. We also want the UK to be a world 
leader in 5G, with the majority of the population covered by a 5G signal by 2025. The Future Telecoms 
Infrastructure Review, outlined a package of measures to create the right market and policy conditions to 
deliver world-class connectivity for citizens and businesses. 

•        Is SFBB planned for Northampton WR9 0LJ. If yes when? It would appear not  – if you put the 
postcode in at www.superfastworcestershire.com it suggests other options, which is basically the 
gigabyte voucher and other schemes that mentioned by Chris Brooks at the event.  This is when the 
parish council have such an important role to play, along with local champions who want/need a better 
service We currently have over 100FTTP scheme set up across Worcestershire. Would the person who 
asked the question be willing to lead on this community scheme? If so – could they get in touch with 
Robert Stepniewski 01905 846432?  

•        Why don’t WDC insist on fibre or optical cables being used in planning applications?   All the 
builder can do is put in the ducts, its down to Openreach or Virgin or whoever they work with to put the 
cables in. WCC insisted on this in 2013, just to be told that we were restricting developments. Any new 
developments of 10 houses or more can request full fibre connectivity at no cost through a number of 
providers. The Government is now working to make it a policy that full fibre is provided to all new builds. 
In the interim, WCC have worked with the Wyre Forest colleagues to update and strengthen the Comms 
section in their development plan. The same is currently being done for the South Worcestershire 
development plan. 

http://www.superfastworcestershire.com/

