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Do you want faster Broadband? 

Businesses and residents are being urged to say now if they want faster Broadband for the 
future. 

Worcestershire County Council is working with partner organisations to increase Broadband 
speeds locally. Local people are now needed to help to make this a reality by completing the 
Broadband survey.  

Faster Broadband is important to residents and local businesses.  To ensure Worcestershire is 
'Open for Business' local businesses have said that broadband speed is a key consideration for 
when choosing their location and slower speeds hold their business back. 

Significant local authority funding has been allocated to enable faster broadband including 
funding from Broadband Delivery UK (BDUK) of £3.35m. Local people are now being urged to 
take part in the Broadband Survey so the Council can provide evidence of demand to suppliers 
in order to get the best deal possible for Worcestershire. Responses will also be considered 
when designing the roll out phase with priority being given to key business locations where 
Superfast Broadband is essential.   

Anyone who wants to get behind the efforts to make Faster Broadband for Worcestershire a 
reality can do so electronically by visiting www.worcestershire.gov.uk/broadband or by using 
their smart phone and appropriate QR reader software to scan the QR code to go straight to 
that webpage. Paper copies of the questionnaire are also being made available in public 
libraries, Contact Centres and with Parish Councils. Anyone signed up to Facebook can show 
support and 'like' the Facebook page www.facebook.com/broadbandworcs set up to keep 
communities up to date with the latest information as it develops.  

When completing the survey, the council is encouraging people to think ahead to what they 
need for the future.  Internet speeds have increased hugely over the last ten years - in the 
1990s, downloading a 2 hour video would have been largely unheard and would have taken 
approximately 60 hours as dial-up Internet only reached up to 56Kbps.  With the advent of 
Broadband in the 2000s, download times reduced markedly and people with access to 
Superfast Broadband today can now download a 2 hour film in under 10 minutes. 

Faster Broadband also enables and speeds up other online and communications activities 
which are vital to both residents and businesses including: video conferencing; keeping in touch 
via email and social media; accessing services; shopping and banking; online promotion and 
opening up new markets for businesses.  

Cllr Simon Geraghty, Worcestershire County Council's Deputy Leader and Cabinet 
Member for Economy and Infrastructure, said: “I would encourage businesses and 
residents to take part in the short survey and enable us to show where there is particular 
demand for faster broadband locally. 

"We are committed to ensuring Worcestershire is 'Open for Business' and supporting our local 
economy. We also need to ensure when it comes to attracting new businesses to the County 

http://www.worcestershire.gov.uk/broadband
http://www.facebook.com/broadbandworcs


that our digital infrastructure does not become a reason to look elsewhere. Increasing our 
Broadband speed is, therefore, absolutely crucial." 

Cllr David Thain, Cabinet Member with Responsibility for Transformation and Change, 
added: "Even if your current speed meets your current needs we need to look ahead and 
consider what is needed in the future to support our local businesses and residents.  

"Just looking at technology developments in a little over ten years, many of us will remember 
slow dial-up connections. We do not want Worcestershire to be left behind and I would urge as 
many businesses and residents as possible to complete the survey and contribute your 
thoughts via our Facebook page." 

Residents and businesses are encouraged to take part in the short survey for Faster 
Broadband before it closes on 2 September 2012. Further information is available at 
www.worcestershire.gov.uk/broadband, by emailing broadband@worcestershire.gov.uk or by 
calling 01905 766432. Those without Internet access can pick up a paper copy of the 
questionnaire from a public library or by using the computers in libraries. 

- Notes to editors -  

 The QR code attached will take readers direct to 
www.worcestershire.gov.uk/broadband   

 Anyone unable to get on-line at home can show their support by accessing the 
internet from one of the Worcestershire hubs or libraries and visiting 
www.worcestershire.gov.uk/broadband or via 
Facebook www.facebook.com/broadbandworcs   Hard copies of the questionnaire 
are also available in public libraries or on request. 

 An indicative local authority allocation in Worcestershire has been made of 
£8.5million and funding of £3.35million from BDUK has also been secured. The aim 
of the Local Broadband Plan, which was approved in May 2012, is to provide access 
to Superfast Broadband to 90% of businesses and residents by 2015 with everyone 
else having access to at least 2Mbps. The objective of 'Superfast Broadband 
available for 90% of the County by 2015' will be measured by the number of 
residential and business premises passed. 

 Broadband Delivery UK (also known as BDUK) is a team within the Government's 
Department for Culture, Media and Sport (DCMS).  

 The next stage will be for the County to enter the National BDUK Procurement 
Framework. The awarding of any broadband contract is reliant upon BDUK 
successfully gaining the State aid Umbrella Notification from the European 
Commission. This will enable the county to begin negotiations with suppliers, enable 
expenditure of committed local authority and BDUK monies and for faster 
broadband speeds to reach communities. 

 Superfast Broadband is defined as 24Mbps download speed in June 2012. 

 Maps showing groupings in the County and current broadband provision are 
available at www.worcestershire.gov.uk/broadband 
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